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Working together to protect each other.
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3Parent/Student Handbook 2017 – 2018

BC MINISTRY DOCUMENTS

• BC’s Response to COVID-19 - A launch point to provincial information including that related to 
education, vaccines, travel, and restrictions. 

• BC’s Ministry of Education COVID-19 Safe Schools (Current version: March 10, 2022)

• Provincial COVID-19 Communicable Disease Guidelines for K-12 Settings (Current version: March 
10, 2022)

• Daily Health Check and What to Do When Sick 

• Vaccination and Immunization

• Management of Illness and Exposures at School (January 7, 2022)

BC CENTRE FOR DISEASE CONTROL

• School COVID-19 Information 

• Public Health Communicable Disease Guidance for K-12 Schools (Current version: March 10, 2021)

• COVID-19 - Key Resources from BCCDC

WORKSAFE BC DOCUMENTS

• Communicable Disease Prevention

Key Resources

https://www2.gov.bc.ca/gov/content/covid-19/info/response
https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-safe-schools#safe-schools
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/k-12-covid-19-health-safety-guidlines.pdf
http://www.bced.gov.bc.ca/bulletin/20220121/daily-health-check---jan-2022.pdf
https://www2.gov.bc.ca/gov/content/covid-19/vaccine
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
http://www.bccdc.ca/schools
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-12-schools.pdf
https://www.k12dailycheck.gov.bc.ca/mobile?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/communicable-disease-prevention-guide-employers
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A Safe and Healthy Learning 
Environment for Everyone 
The Health of CHS Students and Employees on Campus Begins At Home

At the heart of all precautions the School can take to keep the community healthy, stopping the virus at 
the gates to the campus is key. The School, employees, parents/guardians and students and all their 
families trust that members of the community will take measures to reduce their families’ risk of 
becoming infected; together we can behave in a manner that ensures the trust is warranted. In other 
words, the thickest layer of protection is the statement, “the health of the community begins with you.”

 ❑ Everyone eligible to be immunized is encouraged to make every effort to become fully vaccinated 
against COVID-19, including a booster according to BC’s COVID-19 Immunization Plan.

 ❑ Everyone on campus must be SYMPTOM-FREE. 

 ❑ All students, staff and visitors MUST self-assess before coming to campus. See: Daily Health Check 
and What to Do When Sick.

 ❑ On-going self-monitoring for symptoms, self-assessment of those symptoms and responding to 
advice to either stay home and/or to get tested is essential for everyone regardless of vaccination 
status. Coupled with this is taking responsibility for recovering at home from symptoms, even those 
that are mild.

 ❑ If testing positive for COVID-19 or instructed by a public health authority to self-isolate, the individual 
must follow-through on public health guidance, “If You Have COVID-19”.  

 ❑ Whenever uncertain as to whether symptoms are COVID-19 related, parents/guardians or staff will 
consult a health care provider, in person, contact HealthLink BC or call 8-1-1. 

 ❑ Families are expected to uphold all public health orders, restrictions and guidance in their daily lives 
and, in particular, when making decisions about engaging in activities, socializing with others, and 
interacting with the public.

 ❑ All students and staff who travel outside of their local health region will observe any travel restrictions 
or requirements as published by the federal or provincial governments. 

Whole School

https://www2.gov.bc.ca/gov/content/covid-19/vaccine/plan
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/if-you-have-covid-19#testedpositive
https://travel.gc.ca/travel-covid
https://www2.gov.bc.ca/gov/content/covid-19/travel/current
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Putting Space Between People 

Respecting personal space and spreading out to use all available space continues to be an important 
health and safety measure.

 ❑ Everyone on campus will, as much as possible, use available space to create space between 
themselves and others. This includes all classrooms, specialized learning spaces such as 
laboratories, studios, and gymnasiums, Manrell Hall, common areas such as hallways and locker 
rooms, and offices. 

 ❑ The Junior School drop-off and pick-up routines and the use of grade-specific entrances for Senior 
School students are intended to reduce the possibility of crowding. 

 ❑ Student learning will take place outside, as much as possible. Junior School breaks will also take 
place outside, as much as possible. Senior School students will be encouraged to be outside during 
unstructured times in the day.

 ❑ Staff will supervise common spaces (hallways and locker areas) during an unstructured time and will 
be particularly attentive to the potential for crowding and ease the traffic flow for individuals passing 
through. The use of floor markings and posters will communicate expectations regarding traffic flow 
and avoiding crowding. The exception is the Grad Common Room which is not regularly supervised. 

 ❑ Measures will be in place in Manrell Hall to reduce the potential for crowding while lining up for and 
eating lunch. This includes multiple seatings. 

 ❑ Beginning on March 28, the School will slowly increase assembly capacity; however, will continue to 
choose the most appropriate format (in-person or virtual) to suit the purpose of the gathering. 
Gatherings that include parents/guardians or other guests will be limited to 50% capacity until April 7, 
2022. 

Personal Choice to Wear a Mask 

Beginning on March 28, 2022, wearing of a mask or face covering is a personal choice. 

 ❑ Students, staff and visitors may choose to wear masks, face shields or other personal protective 
equipment in schools, and those choices will be respected.

 ❑ The School will provide 3-layer face masks to anyone who requests one. 

Developing Healthy Hygiene Habits 

Regular sanitizing of hands and demonstrating sneeze and cough etiquette continues to be key health 
and safety measures in the provincial guidelines related to COVID-19. The bonus is that healthy habits 
learned and reinforced during the pandemic will also be effective in maintaining community health during 
other seasonal illnesses such as influenza.

 ❑ As outlined below in the Cleaning and Sanitizing of Surfaces and Shared Equipment section, the 
school is well equipped with sanitizing stations across the campus and in most rooms and offices. 

 ❑ The use of soap and water will be encouraged when students have access to sinks and in these 
locations, signs will be posted with instructions. 

 ❑ Students will be instructed on methods to effectively sanitize hands and staff will assist younger 
students with hand hygiene, as required. 

 ❑ Signs will be posted in key locations to illustrate appropriate sneeze and cough etiquette including the 
importance of directing one’s face into an arm or elbow and disposing of any used tissues. 
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Balancing Ventilation and Air Circulation

Building ventilation requires a balance between filtering the air and allowing circulation. For example, 
increasing the filtration decreases airflow through the filter thereby negatively impacting circulation. The 
measures below outline efforts by the School to achieve an effective balance. 

The School relied on expert guidance provided by the American Society of Heating, Refrigerating and 
Air-Conditioning Engineers (ASHRAE), Reopening of Schools and Universities Guidelines, in decisions 
regarding ventilation and circulation.

 ❑ As much as possible, students will be engaged in activities outside.

 ❑ Facilities will maximize the amount of fresh air that can be mechanically circulated by adjusting fresh 
air dampers and setting air distribution units to run continuously during the day and night (lower flow), 
not just when the system calls for heat. 

 ❑ The HVAC system will be equipped with the recommended Merv air filter

 ❑ Natural ventilation will be maximized by opening the doors and windows to periodically change the air. 

 ❑ Building ventilation will be routinely inspected to obtain optimal airflow. 

 ❑ In the event of power loss, depending on duration, the School will either open windows or close the 
campus. 

 ❑ In a situation where the power loss is anticipated to be 1 hour or less in duration, employees 
will be instructed to open windows and any individual or group in a space without an open 
window will be relocated to a space that can provide this alternate source of ventilation. 

 ❑ In a situation where the power loss is anticipated to be greater than 1 hour in duration, the 
School will initiate campus closing procedures. 

 ❑ In the event Environment Canada issues an “Air Quality Advisory/Warning”, fresh air exchange may 
be reduced to avoid bringing harmful air from outside into the school. 

Cleaning and Sanitizing of Surfaces and Shared Equipment

This element toward creating a safe and healthy learning environment takes into consideration the 
availability of clearing and sanitizing products, daily routines and materials.

 ❑ Cleaning routines will meet or exceed provincial standards supported by a dedicated team from 
Servantage who are trained in hygiene practices, equipment and product use. Staff participate in 
cleaning as described below. 

 ❑ General cleaning and disinfecting of the full premises will occur at least once a day including 
emptying of all trash. 

 ❑ Servantage will clean frequently-touched shared surfaces at least once a day, including 
doorknobs, railings, light switches, photocopiers, and refill stations for water bottles.

 ❑ Servantage will clean all washrooms at least twice a day, more often in the Junior School. 

 ❑ Shared equipment in specialized spaces such as the food lab (ovens, refrigerators), music 
rooms (percussion instruments), and drama classrooms (risers, props) will be cleaned and 
sanitized at least once daily. 

 ❑ Access to products for cleaning and sanitizing as well as 3-layer face masks are available in key 
areas for use of students and/or employees including:

 ❑ Hand sanitizing supplies or stations at every school entrance, at key hallway locations, in every 

https://www.ashrae.org/technical-resources/reopening-of-schools-and-universities
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classroom/room/office, the entrance to gymnasiums, and the entrance to Manrell hall. These 
supplies are checked frequently and replenished at the end of the day and during the day, as 
needed. 

 ❑ Cleaning and sanitizing kits in every classroom and department office including a spray bottle 
of disinfectant appropriately labelled according to WHMIS requirements, paper towel, gloves, 
and 3-layer masks, to be used where and when required. 

 ❑ Cleaning and sanitizing kit for travel on buses that includes a sufficient number of 3-layer 
masks for each student (approximately 50), a bottle of hand sanitiser, packages of gloves, and 
packages of sterilizing wipes.

 ❑ Cleaning and sanitizing kit for the Isolation Room including 1 container of wipes - for shared 
supplies, 1 box of gloves, 3-layer medical grade and N95 masks, a “Clean Kit” a touchless 
thermometer and a cot. 

Visitor Access to Campus

Regular campus security practices are in place. 

 ❑ Access to campus is open to visitors who have a school-related purpose. This may include:

 ❑ Parents/guardians who are dropping off or picking up students. 

 ❑ Parents/guardians participating in previously arranged in-person meetings or conferences.

 ❑ Parents/guardians who have made an appointment at the Uniform Shop.

 ❑ Curricular and co-curricular guests or program providers. 

 ❑ Interviews with candidates being considered for employment. 

 ❑ Contractors on campus for facilities service and/or repairs.  

 ❑ All visitors to campus MUST self-assess and adhere to relevant sections of these guidelines, 
including, hand sanitizing, and maintaining physical distance from others.

 ❑ Visitors working with staff or students must sign-in.

Attention to Measures to Support 
Student Mental Well-Being
Within this measure, the School has established means to be proactive in monitoring each student while 
ensuring adequate support structures are in place for any student in need. 

Monitoring Student Wellbeing

 ❑ Extended time in home form (Junior School) and advisory (Senior School) at the beginning of the 
year and upon return from the holidays will be focused on supporting all students as they return to 
campus. 

 ❑ Home form teachers and advisors are primarily responsible for monitoring the well-being of individual 
students. 

 ❑ New roles in both the Junior and Senior Schools, Coordinators of Student Well-Being and Social-
Emotional Learning, will provide specific programs and additional support teachers in their roles. 

https://bc.thrive.health/
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 ❑ In both the Junior and Senior Schools, students have access to personal counsellors and learning 
strategists, as usual. These trained professionals can work one-on-one with students. As required, 
this support will be provided on-campus. In addition, in the Senior School, students in the English+ 
program will continue to receive tutorial support, and students in Grade 11 and 12, primarily, will be 
able to meet with post-secondary counsellors for support.

Connecting Students with School-Based Support

 ❑ Homeroom teachers, advisors and Heads of Grade connect with parents/guardians at the start of the 
year, and this is an excellent opportunity to share any social, emotional or mental health issues being 
observed or experienced by a student. 

 ❑ Parents/Guardians are asked to share any concerns with their child’s homeroom teacher in the Junior 
School and her advisor in the Senior School as soon as possible, with the assurance there is a 
robust student support network within the school that has forged direct links to the network of 
community support agencies and services. 

 ❑ Staffing at CHS includes specialized support for student well-being. Learning strategists, personal 
counsellors and coordinators of student well-being and social-emotional learning have a single focus 
- supporting students. 

 ❑ Crofton House will provide learning support to students who are required by public health to self-
isolate. While respecting student privacy, assistance is aimed toward reducing the impact of 
COVID-19 on their social and emotional well-being, as well as their academic progress. 

Protocols and Procedures for 
Specialized Programs & Activities
Additional Resources

In addition to provincial guidelines, the health and safety protocols and procedures in place to support 
specialized programs and activities have been informed by specific associations and governing 
organizations including:

• Association of BC Drama Educators (ABCDE) 

• BC Camps Association 

• BC Music Educators Association and the Coalition for Music Education in BC

• BC School Sports

• BC Teacher Librarians Association

• Foodsafe 

• Ministry of Education Work Experience Guide

Athletics (See also Transportation)

 ❑ At this time, intra- and inter-school programs, activities (e.g. intramurals, athletics team practices, 
games, matches, etc.) will continue. Sports tournaments that were paused in January, can resume on 
February 4, 2022, with enhanced sport-specific health and safety guidelines.

http://www.bcdramateachers.com/
http://bccamping.org/resources/Documents/BCCA%20Overnight%20School%20Camp%20Guidelines%2010.03.21.pdf
https://drive.google.com/file/d/1KG2rE1rU-NENxbQsuYN20xnM9TBlNn3Z/view?form=MY01SV&OCID=MY01SV
https://www.bcschoolsports.ca/sites/default/files/files/news/pdf/Return%20to%20School%20Sport%20-%20Sep%208%202021%20-%20FINAL%20-%20v2.pdf
https://bctla.ca/wp-content/uploads/2020/09/BCTLA-Recommendations-for-Access-to-Library-Learning-Commons-Resources-to-Meet-COVID-19-Requirements-September-Update-1-2.pdf
http://www.foodsafe.ca/index.html
http://Ministry of Education Work Experience Guide
http://www.bced.gov.bc.ca/bulletin/20220204/k-12-prevention-measures-and-sport-tournaments.pdf
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 ❑ Hand cleaning / sanitizing must be practised by all student-athletes before, during training and 
following athletic activities.

 ❑ When possible, athletic activities will take place outside.

 ❑ Students are required to maintain physical spacing, using the space available, and, as much as 
possible, activities must be delivered in a way that reduces the likelihood of physical contact beyond 
a brief moment.

 ❑ Shared equipment will be cleaned and disinfected as per the guidelines in the Cleaning and 
Disinfecting section of this document.

 ❑ Student-athletes will change for athletics and wear a team or PHE uniform when they are engaged in 
the athletic program. As much as possible, student-athletes will be dressed for away competitions 
prior to leaving the school to reduce the need to change at other venues. 

 ❑ When competing at home, visiting teams will have access to change rooms designated only for their 
athletes and will not share facilities (change or washrooms) with CHS student-athletes. This may not 
be the situation when competing at other schools or venues and, at these times, athletes will, as 
much as possible, dress for competition before departing CHS and the importance of hand hygiene 
will be heightened. 

 ❑ Third-party coaches on contract with the school will uphold the guidelines established for school 
employees in terms of self-assessment, hand hygiene, staying home when sick, physical spacing, 
etc. 

 ❑ Depending on the use of third-party venues (i.e. UBC), there may be additional measures in place for 
spectators and/or student-athletes. There may also be different guidelines permitting access to 
spectators. 

 ❑ Any competition requiring overnight stays will be considered on a case-by-case basis.

Music: Classes and Ensembles

 ❑ Musicians will spread out to make use of the full space available; an expectation that is in place 
across the campus for all programs and activities. 

 ❑ When risers are in use, students will be staggered so that musicians are not standing directly behind 
one another.

 ❑ In Band, each musician will have or be provided with her instrument. The exception to this is 
percussion and musicians using percussion equipment, they will be provided with their sticks or 
sanitized between users. 

Drama: Classes and Productions

 ❑ Actors, directors and crew will spread out to make use of the full space available; an expectation that 
is in place across the campus for all programs and activities. 

 ❑ Shared equipment such as set pieces, props, risers, etc. will be cleaned and disinfected as per 
cleaning and disinfecting guidelines in this document and students should be encouraged to practice 
proper hand hygiene before and after using frequently touched pieces of equipment.

Emergency Drills

 ❑ The School will, as much as possible, uphold the routine of rehearsing the procedures followed 
should an emergency evacuation (fire or earthquake) or containment (shelter-in-place, hold-and-
secure, lockdown) be required.  
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Foods Classes

 ❑ Protocols established by Foodsafe practices will be incorporated into Foods classes instruction. 

 ❑ Hand hygiene practices will be incorporated into instruction and supervised by the teacher. 

Off-Campus Excursion Planning (See also Transportation)

The School has established a protocol to review all health and safety considerations for off-campus 
excursion and each are evaluated on a case-by-case basis. School Directors are responsible for 
approving all off-campus excursions. 

 ❑ When an off-campus excursion enhances the educational program (i.e. Outdoor Education), the 
School will evaluate the opportunity according to the learning benefits balanced against excursion-
specific health and safety requirements.

 ❑ Risk assessment, a common practice for excursions, will include:

 ❑ An evaluation of all destinations to ensure health and safety guidelines align with that required 
for schools;

 ❑ A preference for outdoor locations; 

 ❑ Potential interactions with the public, including students from other schools;

 ❑ The expectations and demands on supervising staff; and

 ❑ Health and safety requirements related to school-provided transportation, meals, 
accommodation, etc. 

 ❑ Relevant health and safety guidelines in place on campus will extend as appropriate when off-
campus including effective hand hygiene, regular self-assessing for symptoms, and physical spacing.  

Physical and Health Education

 ❑ Students will change into a PHE uniform for these classes. 

 ❑ Activities that require prolonged physical contact will be avoided. 

 ❑ Classes will take place outside, as much as possible. 

 ❑ Shared equipment will be cleaned and disinfected as per the guidelines in the Cleaning and 
Disinfecting section of this document.

Transportation of Students on Busses

Crofton House School contracts private bus companies to transport students for curricular and co-
curricular excursions. 

 ❑ Bus drivers, teachers and students in Kindergarten to Grade 12 may choose to wear masks or face 
coverings when they are on the bus. 

 ❑ Hand hygiene protocols continue with sanitizing before boarding and exiting the bus.

 ❑ All seats will be occupied to spread passengers out, as much as possible.

 ❑ Students are restricted from eating while on the bus.

 ❑ Windows are open when weather permits. Note: the windows of most coach buses do not open.

 ❑ When using Translink buses, students and staff will adhere to transit authority protocols.
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 ❑ Parents/guardians are permitted to transport their child to and from the location of the off-campus 
site; however, the use of parent volunteers for driving groups of students is not permitted at this time.

Work Experience Program (Grades 10 to 12 students)

Crofton House School engages with companies in the community to provide students with work 
experience and this requires deliberate risk mitigation measures for the school.

 ❑ The Work Experience Coordinator will vet the COVID-19 practices and protocols of all work 
experience partners to ensure the practices of this workplace align with those in a school setting. In 
addition to meeting the requirements established by the Ministry of Education in the Work Experience 
Guide, only those workplaces where student health and safety is a priority will be permitted to 
participate. 

 ❑ Students will receive specific instructions toward self-care on the worksite and an orientation to the 
health and safety measures in place. 

 ❑ Parents are required to acknowledge all risks associated with the Work Experience Program and 
provide informed consent for their daughter to participate.

Community Responsibilities
Expectations for the School

 ❑ Demonstrate strict adherence to the standards, guidelines and direction from the Provincial Health 
Officer (PHO), BC Centre for Disease Control (BCCDC), WorkSafeBC and the Ministry of Education 
including orders and guidance related to public gatherings when hosting an event on campus.

 ❑ Make every effort to be aware of and meet the requirements outlined in the Ministry of Education’s 
Provincial COVID-19 Communicable Disease Guidelines for K-12 Settings. 

 ❑ Establish, update as required, and publish a “Communicable Disease Plan” (a health and safety plan 
for employees) and obtain confirmation from each employee and contractor of understanding its 
contents. 

 ❑ Provide anytime access to school plans, expectations and situation responses through the My CHS 
Community Portal. 

 ❑ Support the personal choice of individuals to wear or not wear a mask or face covering.

 ❑ Follow established COVID-19 protocols for case management and communication of exposure 
events as outlined by the Ministry of Education and VCH (updated January 2022). 

 ❑ Prevent unnecessary exposure and reduce crowding by limiting access to campus to only essential 
visitors.

 ❑ Ensure all visitors to campus complete a health check before coming onto campus, and log their visit 
providing contact information and confirmation of being symptom-free. 

 ❑ Ensure adequate signage outlining expectations for everyone on campus concerning daily health 
check, respecting personal space, hand hygiene, and sneeze and cough etiquette, etc.

 ❑ Ensure adequate provision of hand sanitizing (minimum 60% alcohol) and cleaning supplies where 
required such as classrooms, hallways, entrances, and washrooms. 

https://www2.gov.bc.ca/assets/gov/education/kindergarten-to-grade-12/teach/pdfs/curriculum/appliedskills/wex-guide.pdf
https://www2.gov.bc.ca/assets/gov/education/kindergarten-to-grade-12/teach/pdfs/curriculum/appliedskills/wex-guide.pdf
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/k-12-covid-19-health-safety-guidlines.pdf
http://www.croftonhouse.ca/parents
http://www.croftonhouse.ca/parents
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
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 ❑ Provide ongoing training:

 ❑ To students, employees, parents/guardians, contractors and visitors on strategies related to the 
health and safety measures

 ❑ To new employees, as part of on-boarding process, all health and safety measures and their 
responsibility to uphold these measures, and 

 ❑ To students on a daily routine of self-assessment, hand hygiene, respecting personal mask 
choice, and protocols to avoid crowding. 

 ❑ Establish a response protocol for when an individual becomes ill and equip an “isolation room”.

 ❑ Consult and collaborate with public health authorities.

 ❑ Collect attendance data to track concerns related to students’ and employee absences due to illness 
and consult with public health on any observed increase or trends.

 ❑ Work with Medical Health Officers and other representative of public health to support the distribution 
of public health information (e.g., notification of increased COVID-19 activity to grades or to the 
school community) and/or to take additional actions (e.g., testing guidance and support, implement 
additional measures, etc.) when directed by public health.

 ❑ Share evidence-based information and promote opportunities to be vaccinated in partnership with 
public health. 

 ❑ Continually review, revise and communicate health and safety measures and procedures. 

 ❑ Provide opportunities for students, parents and employees to report concerns.

Expectations for Students

 ❑ Demonstrate strict adherence to the standards, guidelines and direction from the Provincial Health 
Officer (PHO), BC Centre for Disease Control (BCCDC), WorkSafeBC and the Ministry of Education 
including those related to household actions and decisions (i.e. gatherings, travel, mask mandate, 
etc.). 

 ❑ Students, in an age-appropriate manner, will “self-assess” for symptoms of COVID-19 before arrival 
at school and follow the directions for any “Yes” response. 

 ❑ Students, on campus, will report any symptoms of illness immediately to either a teacher or the Front 
Office staff. 

 ❑ Students will demonstrate respect for an individual’s need for personal space and choice to wear or 
not wear a mask. 

 ❑ Students will refrain from sharing those things that should not be shared such as food, water bottles, 
writing materials, technology and clothing. Students need to have their materials including a water 
bottle at lunch.  

 ❑ Students will wash or sanitize their hands frequently including those times which are incorporated into 
the daily schedule such as:

 ❑ When they arrive at school and before they go home

 ❑ Before and after eating and drinking 

 ❑ After using the toilet

 ❑ Before and after any breaks (e.g., recess, lunch)
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 ❑ Between different learning environments (e.g., outdoor-indoor transitions, from the gym to the 
classroom, between different classrooms). 

 ❑ Before and after handling common resources/equipment/supplies (i.e. art classroom, ideation 
room and fabrication lab, foods classroom, and science labs)

 ❑ After sneezing or coughing into hands

 ❑ Whenever hands are visibly dirty

 ❑ Students will avoid crowding and contact. 

 ❑ Students will promptly alert the School to any health and safety concerns they experience or observe. 

Expectations for Parents/Guardians

 ❑ Be aware of and comply with all governmental orders, restrictions and recommendations including 
the importance of achieving full vaccination for all members of their household. 

 ❑ The School requires parents/guardians to take responsibility for their daughter(s) being “self-
assessed” for symptoms of COVID-19 before arrival at school and follow the directions for any “Yes” 
response. See Daily Health Check and What to Do When Sick or Appendix A.   

 ❑ When a child presents with COVID-like symptoms, follow the guidance of the BCCDC on COVID-19 
Illness in Children and When to get a COVID-19 Test. 

 ❑ When a child tests positive for COVID-19 symptoms, parents/guardians will follow the guidance from 
the BCCDC on what to do “If you have COVID-19” in terms of reporting a rapid antigen test’s positive 
results and expectations for self-isolation. Parents/guardians will also notify close contacts. 

 ❑ Although not required to share information about COVID-19 test results (positive or negative, parents/
guardians of students who are home due to illness of any kind must state “illness” as a reason for an 
absence. Rates of illness are being tracked by the School and accurate numbers are not possible if 
parents/guardians are not forthcoming.

 ❑ Parents/Guardians who are dropping off students will arrive promptly at the assigned start time and 
dismissal time in support of reducing crowding. 

 ❑ Parents/Guardians will promptly leave the school campus immediately following drop-off and pick-up.

 ❑ If notified their child is ill, parents/guardians will make arrangements to pick up their child immediately.

 ❑ Parents/Guardians will promptly alert the School to any health and safety concerns they experience 
or observe. 

Expectations for CHS Employees

 ❑ Be aware of and comply with all governmental orders, restrictions and recommendations at work and 
in their personal lives. 

 ❑ Employees will remain at home when they are sick and report “illness” as the reason for an absence. 
The School is tracking this information for the purpose of detecting and responding to increasing 
illness trends.

 ❑ Employees will self-assess for symptoms of COVID-19 before arrival at school and follow the 
directions for any “Yes” response. 

 ❑ Employees will uphold and oversee the handwashing hygiene expectations established for students.

 ❑ As much as possible, employees will organize their classroom space to occupy as much space as 
possible.

http://www.bced.gov.bc.ca/bulletin/20220121/daily-health-check---jan-2022.pdf
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/covid-19-and-children/covid-19-illness-in-children
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/covid-19-and-children/covid-19-illness-in-children
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/when-to-get-a-covid-19-test
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/if-you-have-covid-19
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 ❑ Should a student feel ill, teachers and school-based staff will prioritize the care of the student as 
outlined in the Preparing for Illnesses and Exposures section below. 

 ❑ The well-being of students will be a priority for all employees. 

 ❑ Employees will organize their workspace to reduce, as much as possible, crowding and leave 
workspaces clear at the end of the day for cleaning by SerVantage staff. 

 ❑ Employees will promptly alert the School to any health and safety concerns they experience or 
observe. 

 ❑ For a description of the roles and responsibilities of the following, please consult COVID-19 Protocols 
for School & District Administrators and Staff: Management of School-Associated Activity:

 ❑ Regional Health Authority

 ❑ BCCDC and Ministry of Health

 ❑ Rapid Response Team

https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
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Junior Kindergarten to Grade 7
Parents/Guardians and students should review the Whole School section before reading the plans 
specifically for Junior School. The majority of plans, actions, routines and expectations in place for 
learning on campus during a pandemic are campus-wide. What follows is information specific to Junior 
School (Junior Kindergarten to Grade 7). 

A REVISED JUNIOR SCHOOL SCHEDULE

A revised schedule in the 2021-2022 back-to-school resources which aligns with provincial guidelines to 
reduce crowding. These schedules include staggered times for drop-off, pick-up and lunch. 
 

Grade Drop-Off Pick-up Break Lunchtime Activities

JK 8:30-8:40
JK terrace
(Park off-campus 
and walk-in)

3:10-3:20
JK Terrace
(Park off-campus 
and walk-in)

9:55-10:15 Eat 12:15-12:45
Play 12:45-1:15 

N/A 

SK 8:30-8:40
Roundabout
(Drop off only, no 
parking) 

3:10-3:20
SK Terrace
(Park off-campus 
and walk-in)

9:55-10:15 Play 12:15-12:45
Eat 12:45-1:15 

N/A 

1-3 7:55-8:10
Roundabout

3:00-3:15
Roundabout

9:55-10:15 Play 12:15-12:45
Eat 12:45-1:15

Begin at 3:20

4 8:15-8:30
Roundabout

3:20-3:30
Roundabout

9:55-10:15 Play 12:15-12:45
Eat 12:45-1:15

Begin at 3:30

5-6 8:15-8:30
Roundabout

3:20-3:30
Roundabout

9:55-10:15 Eat 12:15-12:45
Play 12:45-1:15

Begin at 3:30

7 8:15-8:30
Off-campus  
& walk in

3:20-3:30 
Off-campus  
& walk in

9:55-10:15 Play 12:15-12:45
Eat 12:45-1:15

Begin at 3:30

Junior School
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JUNIOR SCHOOL DROP-OFF AND PICK-UP ROUTINES

Drop-Off Routine

 ❑ JK: Parents/Guardians walk-in and drop-off at the JK terrace maintaining physical spacing from other 
parents/guardians and students, as much as possible. 

 ❑ SK: Parents/Guardians drop-off at the roundabout at the entrance to the ECEC. There is no parking 
available. Teachers will meet students to direct them. If parents/guardians need to assist their 
daughter out of the car, they must maintain a physical distance from other parents/guardians and 
students. SK Parents/Guardians may also walk-in to drop off at the entrance of the ECEC; they must 
wear a face mask and maintain physical spacing from other parents/guardians and students.

 ❑ Grade 1 to 6: 

 ❑ Students will be dropped off in the roundabout according to their specific staggered drop-off 
time, or 

 ❑ Parents/Guardians in Grades 1 to 6 will have the option to walk on campus for drop off at their 
daughter’s outside classroom door.  If walking in, Parents/Guardians will avoid physical contact 
and keep as much distance as possible from others.

 ❑ Grade 7: Off-campus drop-off, students enter through the pedestrian gate on Blenheim Street. 

 ❑ For siblings with different drop-off times, families should expect to arrive at the earlier morning time 
(7:55-8:10). Junior School staff will provide supervision for siblings during these times. This care will 
take place on the Old Residence verandah. 

Late-arrival 

 ❑ Students arriving outside of their designated drop off time should make their way to the Junior School 
Office to sign in. Families should call ahead to the office to let the school know their child has arrived 
on campus. Students should not walk to the exterior classroom doors outside their drop-off time. 
Entering via the Junior School office during the school day ensures students are met by a staff 
member.

Early dismissal 

 ❑ If a student needs to leave school during the day parents/guardians are asked to email the ECE or 
Junior School office in advance, as part of normal attendance procedures. When arriving at the 
roundabout to pick up a student, parents/guardians are asked to call the ECE or Junior School office; 
the student’s teacher will be notified and the student will make her way to the Roundabout.   

Pick-Up Routine

 ❑ Parents are asked to limit the number of people arriving on campus to pick up students and to make 
alternate arrangements should the individual scheduled for pick-up feel unwell. 

 ❑ JK & SK: Parents/Guardians are invited to park off-campus and walk in to pick up students at the JK 
and SK terrace. 

 ❑ Grade 1 to 6: Students will be picked up in the roundabout according to their specific staggered 
pick-up time. If parents or guardians are walking in to pick up a student, they may pick up at the 
designated pick up area;  however, avoiding congregating and limiting time on campus is requested. 
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 ❑ Designated  Walk-In Pick Up Areas:

 ❑ Grade 1: Garden Lawn by the Grade 1 Outside Door (3:00-3:15)

 ❑ Grade 2: Courtyard Circle (3:00-3:15)

 ❑ Grade 3: Clock Tower in the courtyard (3:00-3:15)

 ❑ Grade 4: Garden Lawn (3:20-3:30)

 ❑ Grade 5: Courtyard Circle (3:20-3:30)

 ❑ Grade 6: Clock Tower in the courtyard (3:20-3:30)

 ❑ Grade 7: Students will be collected at an off-campus location, designated meeting point established 
with parents/guardians. Parents/Guardians can expect to hear from your daughter’s classroom 
teacher to confirm details about your arrangements. 

 ❑ For siblings with different drop-off times, families should expect to arrive at the later pick-up time 
(3:20-3:30). Junior School staff will provide supervision for siblings until it is time for them to reunite 
with older siblings. Sibling afternoon pick up will be outside the Fine Arts Centre (in the roundabout).

JUNIOR SCHOOL ON-CAMPUS LEARNING DAILY ROUTINE

Beginning of the Day

 ❑ Parents/Guardians, together with students, in an age-appropriate manner, are responsible for 
ensuring students have only the materials they require at school each day. 

 ❑ We ask that families refrain from dropping off forgotten supplies and materials as we continue to limit 
visitor access into the school.  

 ❑ Parents/Guardians will ensure all students have completed a self-assessment using the Daily Health 
Check before departing for School.

 ❑ A student who has been dropped off and entered the School through her designated door will 
sanitize her hands at the station(s) found inside every entrance.

 ❑ In an age-appropriate manner, attendance at the start of the day will confirm students have self-
assessed for COVID symptoms and feel well.

During the Day

 ❑ Routines for hand hygiene are established for the whole school and Junior School students will have 
additional routines related to snacks and outdoor play. 

 ❑ Consistent with the usual practice for Junior School students, they will be outdoors as much as 
possible; it will be essential they dress according to the weather. 

Break and Lunch

 ❑ Teacher supervision will guide student interaction  during unstructured time to reduce the likelihood of 
crowding, physical contact, and sharing of items that should not be shared.

 ❑ Routines during lunch include practices of hand hygiene, one-way traffic flow and limitations on 
group sizes at tables. Teacher supervision will provide support with these routines.

 ❑ Junior School students are served their lunch meal by Sage staff and directed to sit in areas 
specified for their grade. 
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 ❑ Students are permitted to use the outdoor playground equipment. Provincial guidelines state: “There 
is no current evidence of COVID-19 transmission in playground environments. Playgrounds are a 
safe environment.” Hand hygiene routines and avoiding contact while using playground equipment 
will be expected of students and teacher supervision will oversee how students use the playgrounds.

Ending the Day

 ❑ The end of the day is a critical time for hygiene and physical spacing. Students wash or sanitize 
hands before lining up to be taken to the assigned door for dismissal.

 ❑ Teacher supervision will provide support with these routines. 

ECE Extended Care & Program Plus

All relevant measures outlined in these guidelines continue to be in place during all school-based 
activities taking place outside of the school day including extended care and Program Plus. In particular, 
this includes expectations regarding physical spacing, wearing of masks, hand hygiene, restriction on 
sharing of personal items and, most importantly, not participating at any time the student feels unwell or 
is experiencing COVID-19 symptoms. 
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Grade 8 to Grade 12
Parents/Guardians and students should review the Whole School section before reading the plans 
specifically for Senior School. The majority of plans, actions, routines and expectations in place for 
learning on campus during a pandemic are campus-wide. What follows is information specific to Senior 
School (Grade 8 to 12). 

SENIOR SCHOOL DROP-OFF AND PICK-UP ROUTINES

Senior School
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Drop-Off Routine

 ❑ Students, in an age-appropriate manner, are responsible for ensuring students have only the 
materials they require at school each day. 

 ❑ All Senior School students are to be dropped off and picked up off-campus and to enter and exit the 
campus independent of parents/guardians according to grade-specific areas. 

 ❑ In general, Senior School students will have grade-specific areas in the school for arrival, lockers, 
washrooms and times outside of class, as follows:

Grade Grade Entrance General Locker Area Washroom

Grade 8 Main entrance off West 
41st

On the 200 Level 
(English / Socials 
classrooms)

Room 244 - Between 
Classroom 233 and 
234

Grade 9 Gate F off West 41 
(Btw Main entrance 
and Balaclava)

On both levels of the 
Science Wing

Science Wing - 2 
levels: 200 and 300

Grade 10 Gate H off West 41 
(Btw Main entrance 
and Blenheim)

On the 000 or 100 level 
(Languages/Math)

Room 1144 
Between Classroom 
133 and 134

Grade 11 Gate D on Balaclava; 
then proceed to 
courtyard entrance or 
the Applied Skills area

On the 000 level 
(Applied Skills)

Room 144
Between Classroom 
019 and 032

Grade 12 Gate D on Balaclava; 
then proceed to 
courtyard entrance for 
class or grad common 
room until class
(Parking garage for 
students with registered 
vehicles.)

Grad Common Room Grad Common Room

Late Arrival or Early Dismissal

 ❑ Students are expected to enter and leave the school independent of parents/guardians or anyone 
who is not a student or employee of the school. 

 ❑ As with the regular school routine, any student arriving after 8:30 am, should enter through the main 
entrance on West 41st Avenue and sign in at the Front Office. 

 ❑ Any student leaving the school before the end of the day, even for a short period, will sign out at the 
Front Office and depart through the main entrance on West 41st Avenue. 

Dismissal Routine

 ❑ Students in the Senior School are mature enough to manage their behaviour and attention to health 
and safety expectations. Although teachers are present in the hallways, gathering spaces, and 
learning spaces, supervision at this time is passive. 
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 ❑ Students should exit through the most convenient door to the outdoors and avoid moving 
unnecessarily through the school.

 ❑ Students are expected to connect with parents/guardians and non-CHS friends off-campus. 

SENIOR SCHOOL ON-CAMPUS LEARNING DAILY ROUTINE

Beginning the Day

 ❑ Students, in an age-appropriate manner, are responsible for ensuring students have only the 
materials they require at school each day. 

 ❑ Parents/Guardians will ensure all students have completed a Daily Health Check before departing for 
School.

 ❑ A student who has been dropped off and entered the School through her designated door will:

 ❑ Sanitize her hands at the station(s) found inside every entrance;

 ❑ Move to her assigned seat avoiding crowding, as much as possible; and 

 ❑ In an age-appropriate manner, attendance at the start of the day will confirm students have 
self-assessed for COVID symptoms and feel well.

Break and Lunch

 ❑ Teacher supervision will guide student behaviour during the unstructured time to reduce the likelihood 
of crowding, physical contact, and sharing of items that should not be shared.

 ❑ Routines during lunch include practices of hand hygiene, one-way traffic flow and limitations on 
group sizes at tables. Teacher supervision will provide oversight. 

 ❑ Lunch service is organized into staggered seatings, early and late. Students are assigned by grade 
into one of these two seatings. 

Ending the Day

 ❑ The end of the day is a critical time for hygiene and physical spacing. Students should exit the 
building through the door and gate closest to their final class or activity and sanitize their hands 
before exiting. 

 ❑ As is the usual practice, students are welcome to remain at school after classes for co-curricular 
activities, additional lessons or support, or while waiting for pick-up; however, they are asked to limit 
their unstructured time on campus as much as possible. 
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WHEN A STUDENT OR EMPLOYEE BECOMES ILL DURING THE SCHOOL DAY

Designated Area as “Isolation Room”

 ❑ The “Green Room” has been designated as the Isolation Room space for students and staff who 
develop symptoms at school. 

 ❑ This area is accessible to both the Junior and Senior Schools. This room is close to a restricted 
washroom area. 

 ❑ Ill individuals can be picked up through a direct access entrance near the Chee Family Foyer.

 ❑ Students awaiting pickup will be supervised in this area at all times. 

ROLES AND RESPONSIBILITIES IN CARING FOR ILL PERSON

Staff will:

 ❑ Immediately separate the symptomatic student or employee from others and make arrangements for 
the ill student or staff to go home and alert the school-based first aid attendant. 

 ❑ If required, provide the student with a disposable 3-layer medical-grade mask to wear until picked up 
(available in all front offices and classrooms).

 ❑ Contact the student’s parent or caregiver (student) or emergency contact (employee) to pick them up 
as soon as possible.

 ❑ Attending staff will provide the parent/guardian with a contact name and direct phone number 
604 263 3255 (ext 7077) to contact upon arrival at school.

 ❑ For students who are unable to be picked up promptly (20-30 minutes), provide pick up instructions 
directing the parent to the Chee Family Foyer entrance parking in the loop off Blenheim Street. 

 ❑ Move to the “Isolation Room” / Green Room and alert the respective school’s first aid attendant.

 ❑ Attending staff will wear a N95 mask provided by the School. 

 ❑ Ensure adequate supervision until the ill individual is picked up.

 ❑ Once the ill individual is picked up, any attending staff will practice diligent hand hygiene and contact 
SerVantage to clean and disinfect the space where the ill individual waited as well as any areas 
occupied by them (e.g., classroom, bathroom, common areas, office).

Preparing for 
Illnesses & Exposures
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 ❑ Contact respective School Director or Human Resources who will follow Vancouver Coastal Health 
guidance for reporting a potential case and seek further input 

Parents, guardians or employee’s emergency contact will:

 ❑ Travel to the school or make alternative pick up arrangements as soon as possible. Pickup will be 
from the Chee Family Foyer entrance, parking in the roundabout off Blenheim Street.

 ❑ Consult with healthcare professionals at 811 or their family physician. 

 ❑ Follow BCCDC guidance, COVID-19 Illness in Children. 

CONTACT TRACING, ACTIVITY SIGNALS, CLOSURES & COMMUNITY NOTIFICATION

Contact Tracing

In late December,   Public Health announced an inability to contact trace all COVID-19 positive cases and 
this changed what is expected of individuals who test positive or who, as outlined above, assume they 
have COVID-19. Here, we reference three resources: If You Have COVID-19 (March 22, 2022), Self-
Isolation and Self-Monitoring (March 22, 2022), Close Contacts and Contact Tracing (March 10, 2022), 
and COVID-19 Protocols for School & District Administrators and Staff: Management of School-
Associated Activity (January 7, 2022).

 ❑ Close contacts include people you live with and people you had intimate contact with; generally 
someone who has been near a person with COVID-19 for at least 15 minutes when health and safety 
measures were not in place or were insufficient. 

 ❑ It is the responsibility of the individual (or parents/guardians) “who test positive” to notify any close 
contacts. Public health provides guidance on how to do this on the If You Have COVID-19 resource. 

 ❑ Schools are restricted from assuming responsibility for informing close contacts of staff or students 
who are symptomatic. 

Monitoring Illness in a School for Activity Signals

The School will follow the Ministry of Education’s COVID-19 Protocols for School & District Administrators 
and Staff: Management of School-Associated Activity document as the procedure required by Schools 
and public health to monitor students and staff illness for a potential “activity signal”.

There are two types of activity signals:

 ❑ School attendance is 10% below historical normal (e.g., the previous years), and

 ❑ Fewer than 75% of students in a grade are in attendance.

Should an activity signal threshold be reached, the School will notify the regional health authority and the 
Independent Schools Rapid Response Team. The regional health authority will review all available 
information to determine if additional actions are recommended. 

 ❑ Examples of additional actions: Notification of increased activity to class, grade or school, testing 
guidance and support or additional school prevention measures.

 ❑ One measure may be a partial or full closure, functional or public health mandated. 

School Closures: Functional and Public Health Mandated

Depending on circumstances (illness of students and/or students or overall staff availability), the school 
may be required to shift to a remote learning model due to partial or full campus closure. This may 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/covid-19-and-children/covid-19-illness-in-children
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/if-you-have-covid-19
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/close-contacts
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/if-you-have-covid-19
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
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involve a single grade, only one School (Junior or Senior) or both the Junior and Senior Schools. 

 ❑ Functional Closure: A functional closure of a school is a temporary closure due to a lack of staff to 
provide the required level of teaching, supervision, and/or support to ensure the health and safety of 
students. This would likely be due to a high number of staff or certain employees away who are 
required for a school to function, and the inability to temporarily replace them.

 ❑ Public Health Closure: A public health closure is the temporary closing of a school by order of a 
Medical Health Officer when they determine it is necessary to prevent the excessive transmission of 
a communicable disease (e.g., COVID-19). 

The School is prepared to shift to a remote learning model and, should this be required, information will 
be provided to the community at that time. 

The Role of Public Health & Rapid Response Teams

For a detailed breakdown of the roles and responsibilities of regional health authorities, BCCDC, the 
Ministry of Health, and the Rapid Response team, see page 3 in COVID-19 Protocols for School & 
District Administrators and Staff: Management of School-Associated Activity. 

Community Notification: Balancing a Need to Know with Personal Privacy

The School believes in being transparent with parents/guardians and, in particular, on issues that impact 
the health and safety of their families. Communication about exposure events or illnesses that are 
connected to the School will balance the spirit of transparency with personal privacy and will always 
require the approval of public health officers. 

 ❑ In communicating with the community regarding an activity signal, public health medical officers 
assume the lead role in determining if, when and how to communicate information regarding illness 
trends or specific details regarding activity signals to the school community.

 ❑ Communication that an activity signal threshold has been reached may be sent to parents/
guardians of a single grade, only one School (Junior or Senior) or both the Junior and Senior 
School, depending on the nature of the activity signal. 

 ❑ The School is aware from experience with exposure events in 2020-2021 the community values 
prompt communication and any delay leads to frustration. Schools are required to consult with public 
health authorities before notifying the community an activity signal threshold has been reached; 
however, CHS will alert the community to any required action with all expediency. 

 ❑ CHS will emphasize in all relevant communications the need for compassion and empathy in the 
school community, the expectation that everyone abides by the Code of Conduct, and will offer 
support to affected individuals and their families while respecting their privacy, to help reduce the 
impact of COVID-19 on their social and emotional well-being.

https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/covid-19-protocols-for-administrators.pdf

